SAFE PLATE ALLIANCE A NOTE TO LOCAL RESTAURANTS

Unclear food allergy information can stop
families from ordering delivery

MORE THAN
33 m]. | |ion Americans live with food allergies.
ABOUT

o surveyed families managing a child’s food allergies
1 ln 4 avoided restaurant takeout altogether.
ROUGHLY local delivery listings we reviewed on Uber Eats and
4 in 5 DoorDash relied on only a general comment box for

food allergy-related communication.

THE TOOLS ALREADY Both Uber Eats and DoorDash offer dedicated tools for clearer food
EXIST allergy communication.
A WIN FOR These tools signal to families that a restaurant takes food allergies
FAMILIES AND seriously and give them more confidence when orderin
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They also help restaurants better handle allergy requests, attracting
customers who might otherwise not order.

THE BOTTOM LINE

Many restaurants already do a great job handling food allergy requests in person.
We hope you’ll enable the allergy tools available on your Uber Eats and DoorDash
merchant accounts for delivery orders.

TO LEARN MORE VISIT:

Food allergy tools on delivery apps can improve communication, but they do not guarantee
safety. Restaurants should accept only requests they can safely accommodate.

Sources: FARE; Zhang et al. (2021); Safe Plate Alliance review of approximately 50
Westchester restaurants.



